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Prior to enrolment, all students must read and agree
to these terms and conditions.
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Terms & Conditions
Student Enrolment

1. A binding agreement shall arise between you and Gow Learning International Pty
Ltd (ACN 075 850 770) (“GOW”), which shall be governed by the laws of New
South Wales Australia, when you accept the Terms and Conditions by making
your first payment towards your nominated course.

2. By accepting these Terms and Conditions, you agree to comply with the GOW
policies and procedures as published on the GOW website or in the GOW
Student Handbook.

3. By accepting these Terms and Conditions you are confirming that you fulfil all
entry requirements for the Course in which you are enrolling.

4. Once you have enrolled in a GOW program for the first time, you will be emailed
or mailed an Enrolment Form stating your enrolment date, your nominated
program and other enrolment details.  You agree to return to GOW the
completed and signed Enrolment Form within two (2) weeks of your Enrolment
Date, attaching a certified copy of your proof of identity (e.g. certified copy of
your birth certificate or driver’s licence).  GOW will withhold your qualification
until your completed Enrolment Form with attachments has been returned to
GOW.   If you are under 18 years of age, GOW will accept the Enrolment Form
once signed by your parent or guardian. By signing this the Enrolment Form, your
parent or guardian agrees to be bound by the terms contained herein.

5. By accepting these Terms and Conditions you agree to pay the course fee (plus
GST if applicable) for the course you have selected under these Terms and
Conditions. Upon receipt of the course fee, GOW agrees to: a) supply to you with
materials listed by GOW for your course until you complete the course or you
terminate your course; b) mark your assignments; and c) answer queries about
your course.  Upon receipt of payment, GOW will forward to you a Tax Invoice
for course fees paid.  GST is not payable for any GOW program leading to a
formal Australian qualification at a Certificate, Diploma or Advanced Diploma
level.

6. Current course fees are found on GOW’s web site.  Please note that student fees
in the future may change without notice.  If so, you will be required to pay the
new student fee for any subsequent phase enrolments.  You should refer to
GOW’s web site for updated fees for additional phases.

7. All enrolments must be completed either through the online enrolment process
on GOW’s website or by printing out the current enrolment form from GOW’s
website.  The current enrolment form will indicate the current student fees for
either full course enrolment or for individuals phases of a course.  Once
completed the student should send the current enrolment form to GOW with
payment details.  GOW will not accept non-current enrolment forms.
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8. The course fee does not cover postage of your assignments to GOW.  Depending
on your particular course, you may need to provide your own equipment in
addition to the course materials at your cost.

9. Subject to receipt of all completed assignments, receipt of proof of identity and
the course fee being paid in full, GOW will issue you with appropriate
certification for your course.

10. All assignments sent to GOW for marking will remain with GOW and will not be
returned to you.  You agree to keep a copy of all assignments sent to GOW for
your own records.  GOW does not take responsibility for any assignments, which
may be lost in the mail when sent to GOW.

11. GOW retains copyright all the content of the course materials sent to you as part
of the course.  You may not reproduce any part of the course materials without
the prior written consent of GOW.

12. The duration of your course is outlined on GOW’s website. In the event you do
not complete the course within the given timeframe, your enrolment will be
immediately cancelled without refund. If you wish to continue with your course
after the expiry date, an Administration fee of $250 will be charged and a
maximum extension of six (6) months will be granted.  Applications for Extension
are made via the Change of Details Form.  GOW retains the right to refuse an
extension in its absolute discretion.

13. If you wish to terminate your studies before the completion of your course, you
must notify GOW in writing via registered post (“Change of Details Form”).

14. Refunds for course fees paid will only be issued if the cancellation request in the
Change of Details Form is received by GOW and if one or more of the following
situations occur:

• GOW cancels the nominated course or ceases to be registered either as an
RTO or in the nominated course (the student fee will be refunded for any
unassessed competencies as a proportion of the total fee less an
Administration Fee of $250);

• You send a Cancellation Request to GOW by registered post within five (5)
days of your Enrolment Date (the full course fee will be refunded less an
Administration Fee of $250);

• GOW is of the opinion that you would be unreasonably disadvantaged if you
were not granted a refund, for example, if you meet with a serious
misadventure and you were unable to continue your enrolment.  Other
appropriate circumstances, such as extended hospitalisation or illness (four
weeks minimum) supported by a medical certificate or pregnancy/childbirth
(other than in cases of medical complication covered by the above). In this
case a refund of the fee for the second semester may be given.
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Circumstances not usually regarded as grounds for a refund include job
change, change in work hours or moving interstate or
redundancy/retrenchment (the course fee will be refunded for any
unassessed competencies as a proportion of the total fee less an
Administration Fee of $250).

15. It is your responsibility to inform GOW in writing of any corrections or changes to
your personal details including name, address and phone numbers by completing
the Change of Details Form.

16. GOW’s Terms and Conditions are subject to change without notice. You should
always check the GOW website for the current and official version of this
document.


